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CSEA Member Benefits, Headquarters
CSEA Member Benefits is open Monday through  
Friday, from 8:15 a.m. to 4:45 p.m. You may purchase  
tickets in person or by phone with your Visa or MasterCard  
at (866) ITS-CSEA (487-2732) or by mail (allow 10 days  
for delivery).

CSEA Field Offices
Tickets are available from the Fresno and Rancho Cucamonga 
field offices by mail (allow 10 days for delivery) or in person 
from 8:15 a.m. to 4:45 p.m., Monday through Friday. Field 
offices cannot accept cash. To avoid an unnecessary trip, always 
call these field offices to make sure they’re open and have the 
tickets you want.

How to get CSEA discounts
Tickets sales are available at all three Member Service 
Centers, located at Headquarters, Fresno and Rancho  
Cucamonga offices. The Service Centers are open 
Monday–Friday from 8:15 a.m. – 4:45 p.m. Member 
personal checks are accepted up to $150; over $150 
requires money order or cashiers check. Visa, Master-
Card, American Express and Discover welcome (sorry, 
NO CASH). Remember, the most convenient method 
to purchase tickets is through the CSEA store on csea.
com, or by phone with your credit card at 866 ITS-CSEA 
(487-2732), or by mail. 

A Great American adventure 
Great America in Santa Clara will now be known as 
California’s Great America and will open for the sea-
son on March 16. Look for future issues of this news-
letter or CSEA’s Focus magazine for prices. 

Buy one day, get a year free  
at Universal Studios

Purchase tickets  
from CSEA for $64, which  
entitles you to an annual pass  
to Universal Studios for the same  
price as a one-day ticket.

Stressed over taxes?
Use Union Plus Online 

Tax Preparation Services 
for an easy, inexpensive 
online solution to your tax 
preparation woes.

This simple and easy-to-use tool automatically 
calculates your taxes and helps minimize errors. You 
can save information and start again later, so you don't 
have to complete your tax returns all at one time. Year-
to-year information is also saved so you can import 
information from a prior year's return. 

 You can file your federal ($14.95) and state 
($19.95) returns for a total cost of $34.90.

If your adjusted gross income (AGI) is between 
$12,000 and $54,000, your federal tax return is FREE, 
so you just pay for the state return. You are not charged 
until you either file your income tax return online or 
print your tax return.

Using this service along with the built-in e-filing 
means you could get your tax refund within a couple 
of weeks without high-cost “rapid refund” income tax 
preparation service fees.

Go to www.unionplus.org/taxes for more infor-
mation about Union Plus Online Tax Preparation 
Services or to file your taxes today!

For that special someone
CSEA offers discounts 

that will help you show how 
much you care. CSEA has 
gift certificates good for one 
pound of candy from See’s for 
$10 (regularly $15). Savings 
on flowers and flower delivery 
are available through Union Plus 
Flower Service at (888) 667-7779 or  
www.unionplus.org/flowers, or through Call Bob 
Flowers at (800) 225-5262 or www.800callbob.com.

Ham it up!
Don’t forget to purchase a HoneyBaked Ham gift 

certificate for $34 (worth $40 towards your ham or turkey 
purchase at any HoneyBaked Ham location). Honey-
Baked hams are ideal for special occasions or if you want 
to treat your family and yourself to a delicious ham.


